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Organizer 

Article 1 

The contest titled “Win a 100% refund of your rental” (hereinafter: the Contest) is organized by 

VIATOR d.o.o., a company registered in Split, Kralja Držislava 6, PIN (OIB): 64731717121 (hereinafter: 

the Organizer). 

 

Purpose 

Article 2 

The Contest is designed to promote the Organizer and its brand, Last Minute Rent a Car. 

 

Eligibility 

Article 3 

The Contest is open to all individuals who have used the Organizer’s short-term car rental service 

between July 1 and August 31, 2024, by making a direct reservation with the reservation desk, by 

phone, in person at a branch, or via the Organizer’s website (www.rentacarlastminute.hr). 

The Organizer’s employees are not eligible to participate in the Contest. 

By participating in the Contest, participants agree to: 

- Allow the Organizer to contact them and occasionally send notifications about the Contest, 

- Have their full name and any content (photos, videos) submitted for the Contest featured and 

shared on the Organizer’s Facebook and Instagram profiles and website at 

www.rentacarlastminute.hr. 

The Organizer agrees to use the participants’ data in good faith, refrain from distributing the data to third 

parties, and use the data for legitimate purposes in accordance with data protection regulations. 

 

Duration 

Article 4 

The Contest runs from July 1, 2024 (00:00) to August 31, 2024 (23:59). 

 

How to Participate 

Article 5 

To participate in the Contest, participants should publish a post (photo and/or video) sharing their 

experience with the Organizer’s Last Minute Rent a Car service on their Facebook or Instagram profile. 

In addition to the post referred to above, to be eligible for the Contest, the participant should also: 

- Follow Last Minute Rent a Car on Facebook and/or Instagram, 

- Unlock their profile so that the Organizer can see their post, 

- Tag Last Minute Rent a Car in the post and use the hashtag #MomentsWithLastMinute in the 

description.  

The post must be published from their personal profile; posts from fake (invalid) profiles or pages will 

not be considered. 
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If the Organizer detects abuse by one or more social media users, they will be disqualified from the 

Contest without warning. 

The Organizer will consider all posts that meet the criteria and will select the winner based solely on the 

creativity and appeal of their published content. 

The winner will be contacted via the social media they used to participate in the Contest. 

The Organizer reserves the right to share the winner’s post on its social media. 

 

Prize 

Article 6 

The Organizer will reward two posts with a 100% refund of the rental fee paid by the participant. 

The prize amount is limited to the rental fee and additional services (plus VAT), excluding any costs and 

expenses incurred due to traffic and parking violations, damages, and other costs and expenses not 

classified as rental fees. 

The Organizer will select two Contest winners, based on a post published in July and August 2024, 

respectively. 

The prize is non-transferable and cannot be exchanged for other products. 

Every individual can win only one prize per contest. 

 

Winner 

Article 7 

To arrange the payment of the prize, the Organizer will contact the winner through social media where 

their winning post was published. For this purpose, the winner will be asked to provide payment details: 

full name, IBAN, and SWIFT/BIC. If the winner fails to respond to the notification within 48 hours, it 

means that they forfeit the prize, and a new winner will be selected. 

The Organizer will request personal data from the winner only for the purpose of claiming the prize. 

If it is established that the winner failed to meet the terms and conditions or has otherwise violated the 

Contest rules, the prize will not be awarded. 

 

Participation Terms and Conditions 

Article 8 

Entries submitted for the Contest must be free from third-party rights, including copyrights, trademark 

rights, other intellectual property rights, privacy rights, personal image usage rights, etc. The Organizer 

is not liable for any third-party claims in connection with any violation of such rights. The Organizer may, 

at its discretion, disqualify any entries that may constitute a violation of third-party rights. 

The Organizer reserves the right to disqualify from the Contest any participants who submitted entries 

that are offensive on racial, national, gender, or any other grounds. 

Upon claiming the prize, all obligations of the Organizer to the winners will cease. 

The Organizer will not be liable in case of default due to force majeure or in case of failed delivery of the 

prize due to incorrect data provided by the Participant. 
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Personal Data Protection 

Article 9 

Personal data provided by Contest participants will be used for verification as well as to send and confirm 

the receipt of prizes with the winners. 

By participating in the Contest, participants understand and agree that their personal data will be 

processed and collected by the Organizer. 

The Participants’ personal data will be processed to the extent and for the duration required to conduct 

the Contest in accordance with data protection regulations exclusively. 

Participants can require access to, supplementation, correction, and deletion of their personal data, 

as well as withdraw consent for further processing at any time by sending a request to the Organizer 

at gdpr@rentacarlastminute.hr. 

Participants acknowledge that exercising any of these rights may result in their exclusion from the 

Contest. 

Participants consent to the transfer of their personal data to service providers and subcontractors who 

perform tasks for the Organizer in connection with the Contest. 

Participants are fully liable for the truthfulness and accuracy of any information and data they provide. 

 

Participant Responsibilities 

Article 10 

Participants consent to their Contest submissions being published on the Organizer’s social media 

profiles. 

The Organizer is not responsible if any participant, for any reason, fails to access Facebook, Instagram, 

or the Organizer’s Facebook and Instagram profiles. 

The Organizer disclaims responsibility for any lost posts, delays, misdirected, damaged, or undelivered 

data due to technical difficulties affecting electronic communication or any other reasons. 

The Organizer reserves the right to change or terminate this Contest temporarily or permanently, at any 

time, from time to time, via its Facebook and/or Instagram page, without any liability. 

To participate in the Contest, participants must accept all terms, conditions, and rules of the Contest. 
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